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Open-ended question

2

Top Issues



Affordable housing and traffic are top issues
According to respondents
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Question: What is the most important issue facing yourcommunity today?

Affordable housing and traffic stand out
As top issues among respondents

22.0%

18.0%

7.5%

7.3%

4.8%

4.3%

4.3%

4.3%

4.3%

4.0%

3.5%

2.8%

7.5%

1.3%

4.1%

Affordable housing/Living

Transportation/Traffic/Roads

Environmental

Jobs/Economy

Homelessness

Over population/Controlling growth/Development

Government

Immigration/Illegal immigration

Taxes

Education/Schools/Higher education

Public safety/Drugs

Water/Drought

Other

Nothing

Don't know/Unsure/Refused



Respondent Knowledge of Water Source
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69.3%
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8.3%

12.0%

4.0%

6.4%

Marin Municipal Water District (MMWD, Marin Municipal Water Delivery)

Marin Water, Marin Water Dept

Other

No/Refused

Don't know/Unsure

Question: Can you tell mewhoprovides the water servicefor yourhome?

Most respondents report that MMWD provides
The water service for their home



Question: Wheredoyou think the drinkingwater thatcomesoutofyour tap at homecomesfrom?Chooseas manyas youlike,or none atall.

Most respondents say their water comes from
Rain water that is captured in local reservoirs
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79.6%

43.6%

26.3%

10.5% 10.2%

3.3%
8.9%

Rain water that is

captured in local

reservoirs

Runoff from Mt.

Tamalpais

Imported water from

elsewhere

Groundwater wells Recycled water Desalinated ocean or

bay water

Unsure/Refused



Concern About Water Shortage
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Question: Thinking about how muchwater is available toyour community for the next five years,how concernedareyouabout a possiblewater shortage?[RECORD]  
[IFCONCERNED OR NOTCONCERNED>>>] And wouldyousaythat you are very concerned, somewhatconcerned,notveryconcernedor notat allconcerned?

Majority of respondents say they are concerned
About a possible water shortage

60.8%

31.3%

7.9%

Concerned Not concerned Unsure/Refused

88.0%

80.8%

18.0%
31.3%

6.0%

6.0% 1.2%

7.9%

2009 2015 2018

Concerned

Not concerned
60.8%

Unsure/Refused
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Importance of Water Infrastructure to  
Public Safety/Fire Safety
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Question: Thinking about water infrastructureand life in Marin, how important do you believe waterinfrastructure is to public safety/firesafety?

Majority say water infrastructure is important
To public safety/fire safety

93.8%
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2.8% 3.4%

Important Not important Unsure/Refused



Importance of Water Infrastructure to  
the Economy/Businesses
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Question: Thinking about water infrastructureand life in Marin, how important doyoubelieve water infrastructure is to the economy/businesses?

Majority say water infrastructure is important
To the economy/businesses

90.3%
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4.0% 5.7%

Important Not important Unsure/Refused



Importance of Water Infrastructure to  
Public Health
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Question: Thinking about water infrastructureand life in Marin, how important do you believe water infrastructure is to public health?

Majority say water infrastructure is important
To public health

96.0%
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2.0% 2.0%

Important Not important Unsure/Refused



Importance of Watershed Management  
for Water Quality
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Question: Thinking about our local water supply,how important toyou is it thatMMWD manages thewatershedforwaterquality?

Majority say it is important that MMWD manages
The watershed for water quality

91.8%

17

2.8%
5.4%

Important Not important Unsure/Refused



Importance of Watershed Management  
for Recreation and Open Public Access
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Question: Thinking about our local water supply,how important toyou is it thatMMWD manages thewatershedfor recreationandopenpublic access?

Majority say it is important that MMWD manages
The watershed for recreation and open public access

76.8%
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13.0%
10.2%

Important Not important Unsure/Refused



Awareness of Water Supply Source and  
Storage Reservoirs
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Question: Are you awarethat 80%of MMWD’s watersupplycomesfromlocal rainfall and is stored in 7 reservoirsonMt.Tamalpais?

Majority say they are aware that MMWD’s water
Supply mostly comes from local rainfall and is stored in reservoirs on Mt. Tamalpais

74.0%
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21.8%

4.2%

Yes No Unsure/Refused



Approval Rate of the Job MMWD is Doing
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Question: The Marin Municipal Water District provides drinking water to 190,300 customers in central and southern Marin County. In general, do you approve or
disapprove of the job that Marin MunicipalWater District is doing? [RECORD] [IF APPROVE OR DISAPPROVE>>>] And would you say that you strongly or somewhat
(approve/disapprove)?

Majority say they approve of the job MMWD is doing

78.1%

7.3%
14.6%

Approve Disapprove Unsure/Refused

68.0%

82.8%

78.1%

26.0%

8.0%
7.3%6.0%

9.2%
14.6%

2009 2015 2018

Approve

Disapprove
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Unsure/Refused



47.1%
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8.8%

8.8%

8.8%

26.5%

Costs/Finances

Employees

Pensions

Quality ofwater

Other

Thinking specifically,what is it that Marin MunicipalWaterDistrict is doing, or not doing, that leads youto disapp rove of how they’re performingas awaterQuestion:  
agency?*

Among the less than 10% who disapprove, cost is
The top reason cited

*ASKED OF THOSE WHO SAID “DISAPPROVE” TOQ13



29.0%
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10.0%

7.6%

5.2%

3.8%

3.1%

3.1%

2.8%

1.0%

18.6%

6.6%

9.2%

Clean/Good quality water

Availability

Managing supply

Conservation

Community involvement

Goodservice

Infrastructure/Companyfacilities

Price

No shortages

Other

Nothing/Like them

Don't know/Unsure/Refused

Question: Thinking specifically,what is it that Marin Municipal WaterDistrict is doingthat leads you to approveof how they’reperformingas awater agency?*

Good quality water is the top reason cited among
Those who say they approve of how MMWD is doing

*ASKED OF THOSE WHO SAID “APPROVE” TO Q13



Satisfaction with Water Taste
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Question: Are you satisfiedwith thetasteof the drinking water that comes out of thetap in your home?[RECORD] [IFSATISFIED OR DISSATISFIED>>>] Andwould  
you say thatyou are very (satisfied/dissatisfied)or somewhat (satisfied/dissatisfied)withMMWDwater?*

Majority of respondents say they are satisfied
With the taste of their drinkingwater

83.5%

10.0%
6.5%

Satisfied Dissatisfied Unsure/Refused

88.5%
83.5%

10.0%7.3%

4.2% 6.5%

2015 2018

Satisfied

Dissatisf ied  

Unsure/Refused
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*Wording in 2015 survey variesslightly



Changes in Water Use During Drought
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Question: Didyou reduceyour wateruseduringthedrought?

91.8% say they reduced their water use
During the drought

91.8%

29

5.3% 2.9%

Yes No Unsure/Refused



Question: Whatspecificactionsdidyou take to reduceyour wateruseduringthedrought?*

Less water on plants is how most say they reduced
Water use during the drought

*ASKED OF THOSE WHO SAID “YES” TOQ17

32.2%
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24.8%

9.8%

5.4%

3.8%

3.0%

1.9%

1.1%

1.1%

15.3%

1.6%

Less water onplants/Landscape

Shorter/Less shower

Toilet flushing

Reusewater

Reduce running water

Dish/Clothwashing

Rainwater

Laundry

Use less water ingeneral

Other

Don’t know/Unsure/Refused



Question: Didyou try to use less waterbydoingany of thefollowing?*

Making behavior changes is most often cited
As a way to try to use less water

*ASKED OF THOSE WHO SAID “YES” TOQ17

93.5%
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52.3%

20.2%
13.6%

6.8%
3.0%

Making behavior changes (i.e.  

washing only full loads of  
laundry, not letting the faucet  
run, taking shorter showers,  

etc.)

Installing new water-efficient  

fixtures (i.e. toilets,  
showerheads)

Reporting water waste (i.e.  
leaky faucets in public  

buildings, broken sprinkler  
heads)

Participating in a rebate  

program (i.e. turf removal, toilet  
replacement rebate)

Requesting a water survey for  

your home or business

Unsure/Refused



Best Way for MMWD to Ensure  
Reliable Local Water Supply
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Question: What is the bestway for Marin MunicipalWaterDistrict toensureareliable local watersupplyfor its consumers?Chooseas manyas youlike, or none at all.

Capturing and recycling storm water run-off
Is the best way to ensure reliable local water supply, according to respondents

71.8%

33

62.1%

60.8%

60.0%

47.2%

44.9%

35.4%

27.7%

17.2%

7.7%

5.9%

Capturing and recycling storm water run-off

Graywater systems, such as diverting shower and washing machine run-off  
for landscape irrigation

Recycling treated sewer water for non-drinking water purposes

Increased outdoor water efficiency programs

Increased indoor water efficiency programs

More reservoir storage ordams

Desalination, a process of turning ocean or bay water in drinking water

Mandatory water-use restrictions

Recycling treated sewer water for drinking water purposes

More imported water from Sonoma County or the East Bay

Unsure/Refused



Preferences for Using Less Water in  
Future Drought
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Question: Imagine that CaliforniaandMarin MunicipalWaterDistrictwerefacinganother prolongeddrought that requiredall customerstouse less water.Howwould  
you prefer to use less water?

Respondents say they would change their behavior
To use less water in another drought

72.8%

35

15.9%

6.1% 5.2%

Changing your behavior (i.e. taking shorter  

showers, stop watering your lawn, etc.)

Replacing old water-using fixtures (i.e. toilet,  

clothes washer, etc.)
I wouldn’t use less water Unsure/Refused



Importance of Conserving Water  
When Not in Drought
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Question: Do you believe it’s important to conservewaterevenifCalifornia is not in a drought?

91.5% say it is important to conserver water
Even if California is not in a drought

91.5%

37

4.8% 3.7%

Yes No Unsure/Refused



28.4%
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22.9%

9.1%

8.0%

2.2%

1.9%

25.6%

1.9%

Drought/Prepare for the next drought

Save water in general/Save for water supply/Save water for habit

Water is precious and finite/Water is an imortant resource

Save water for thefuture

Prevent from climatechange

Global warming

Other

Don't know/Unsure/Refused

Question: Whydo you believe it is important toconservewaterevenif California is not in a drought?*

Prepare for the next drought is why most say
It is important to conserve water even if California is not in a drought

*ASKED OF THOSE WHO SAID “YES” TOQ22



Question: Whydo you believe it is not important toconservewaterevenif California is not in a drought?*

*ASKED OF THOSE WHO SAID “NO” TO Q22

Do not think there is a water shortage is why some say
It is not important to conserve water even if California is not in a drought

42.1%

39

15.8%

42.1%

Do not have a water shortage problem/Water conservation does not  
matter/Do not use much water

Government reason/It is politician's responsibility

Other



Using Water More Efficiently
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Question: Whichof thefollowingstatementsbestdescribes your currentefforts tousewaterefficiently?

Most respondents identify with the statement: “I try
Hard to use water efficiently, but could probably do a littlemore”

55.8%

41

28.8%

14.3%

0.5% 0.6%

I try hard to use water efficiently, but  

could probably do a little m ore possibly can to conserve water

I am already doing everything I I try not to waste water, but I do not
focus very much on the amountof  

water I use

I do not try toconserve water Unsure/Refused



Challenges Related to Conserving  
Water

42



Question: Thinking about usingwatermoreefficiently,which, ifany,of the followingchallengesmakeitdifficult for youto conservemore water?

Respondents cite they are already using a minimal
Amount of water as top challenge that makes conserving water difficult

47.8%

43

23.5% 22.3%

11.3%
5.0% 3.5% 1.0%

5.3%

Already using a  

minimal amountof  
water

None, conserving is not  

difficult

Cost of new high-

efficiency water  
fixtures, low water  

landscaping or other  

conservation options

Lack of information  

about watersaving  
options

Don’t know how or  

what to do to reduce  
water usage

Don’t have the time Not interested inwater  

conservation

Unsure/Refused



Case for Water Rate Increase
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Question: Per capita water use in the Marin Municipal Water District service area has been steadily going down over the past decade. Factors include more efficient fixtures  inside 

of our homes, such as toilets, showerheads and clothes washers, property owners changing their landscaping to require less irrigation, and people generally conserving more.

At the same time, the fixed costs to deliver water to homes and businesses and maintain the water system continues to increase. Fixed costs include testing and treating water to make sure it  

meets all federal and state quality standards, maintaining the water system to fix leaks, ensuring pipes, pumps, reservoirs and wells work properly, ensuring that fire hydrants are fully functional,  

paying for electricity to operate the system, and maintaining 120,00 acres of watershed as open space. As a result, revenue from water sales does not fully cover the cost of providing water  

services.

Does this make a compelling case forwhy you might bepaying more for water today, even if you conservewater and/oruse less water?

41.3% say this does make a compelling case
For why they might be paying more for water even if they are conserving more

41.3%
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21.5%

28.8%

8.4%

Yes No Maybe Unsure/Refused



Preferences for Being Contacted by  
MMWD
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Question: Marin MunicipalWaterDistrictwould like to strikea balancebetweenbeingfully transparent, providing its customers with informationabout its operationsand  
programs whilenot inundatingcustomerswithunnecessarycommunications.Pleaseselectone of the followingstatementsthatmostcloselymatchesyouropinion.

69.3%

47

18.8%

11.9%

I am interested in being kept informed about consumer  

programs such as conservation rebates as well as  
information about District operations and water quality.

I only want to be contacted by the District for billing and in  

cases of emergencies

Unsure/Refused

Majority say they are interested in being informed
About consumer programs and information about operations/water quality



Preferences for MMWD’s Level of  
Public Engagement
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Question: Do you feel that Marin Municipal Water District should be more available as a community partner, such as inviting the public to tour facilities, placing District  
logos on infrastructuresuch as water tanks,publicly-accessible watershedand recycling facilities,and holdingmoreoutreach events to educate the public about conservation  
and other Districtinitiatives?*

49.3% say the District should be more available

49.3%

30.3%

20.4%

Yes, the District should be  

more available

No, the District's level of public  

engagement is fine how it is

Unsure/Refused
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*Wording in 2015 survey variesslightly

61.8%

49.3%

34.3%
30.3%

3.9%

20.4%

2015 2018

Yes

No

Unsure/Refused



Current Sources of Information About  
MMWD

50



41.8%

51

37.2%

27.8%

16.8%

15.3%

13.0%

10.5%

9.2%

7.9%

4.3%

15.0%

Inserts included in monthly MMWD bills

Paper MMWD newsletter mailed to yourhome

Notices and articles about MMWD printed in newspapers

E-mail alerts from MMWD

A message from the District's online bill pay system

TVnews

Postings on the District's website,www.marinwater.org

Communityevents

Radionews

MMWD social media postings on Twitter or Facebook

Unsure/Refused

Question: How do you currentlyreceive informationaboutMarinMunicipalWaterDistrictandwater-related issues?Chooseas manyas youlike, or none atall.

Most respondents cite inserts in monthly bills
As the way they currently receive information about MMWD and water-related issues



Preferences for Staying Informed
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40.2%
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37.6%

28.6%

25.8%

21.5%

20.7%

16.1%

14.3%

13.8%

11.8%

10.2%

9.0%

Inserts included in your monthlybills

E-mail alerts

Paper newsletter mailed to yourhome

Notices and articles printed in newspapers

Postings on the District's website,www.marinwater.org

A message from the District's online bill pay system

TVnews

Social media, such as Twitter or Facebookposts

Communityevents

Radionews

Text messages

Unsure/Refused

How wouldyou prefer that MarinMunicipalWaterDistrictkeepyouinformedabout local waterandwater-related issues?Choose as manyas youlike, ornoneQuestion:  
atall.

Most say they prefer inserts included in their bills
As a way to stay informed about local water and water-related issues



Ways MMWD Can Improve Their  
Service
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6.5%

55

5.3%

2.5%

2.0%

1.8%

1.8%

1.8%

1.3%

0.3%

23.0%

53.7%

Lower price/Free water/Free access/Lower cost/Overcharging

Provide more information/Better customer communication and  
information/Spanish information

Reduce cost/salary/Balance Salary/Provide budget expenditure

Waterconservation

Fluoride problem/Lower unneeded chemicals/Toxic chemical

Pension problems (Pension cost/Pension plan/pension fund)

Taste

Shorten the survey/Stop doing the survey

Maintenance

Other

Don’t know/Unsure/Refused

Question: In general, is thereany way that you feel the Marin Municipal Water Districtcould improveits servicetoyou or thecommunity?

6.5% say MMWD could improve its service by
Lowering prices



Respondent Support for MMWD’s  
Efforts
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Question: Do you support MarinMunicipal Water District’sefforts to maintain its waterinfrastructure, such as pipes, tanks, and pumpstations?

90.5%

57

1.3%
4.5% 3.7%

Yes No Maybe Unsure/Refused

Majority say they support MMWD’s efforts to maintain
Its water infrastructure



Question: In general, do you support the MarinMunicipal Water District’s efforts to modernize its water infrastructure, such as pipes, tanks, and pumpstations?

86.3%

58

1.3%

8.0%
4.4%

Yes No Maybe Unsure/Refused

Majority say they support MMWD’s efforts to modernize
Its water infrastructure



Question: Would your response to the question above remain the same if maintaining and modernizing its water infrastructure requires the District to raise rates?  
[RECORD] [IFSUPPORT OR OPPOSE>>>]And wouldyousay that you definitely or probably(support/oppose)?[IFUNSURE>>>]And wouldyou say that you would leanone  
way or the other?

60.8%
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25.3%

13.9%

Support Oppose Unsure/Refused

Majority say they support even if it means raising rates



Willingness to Pay for Expanded  
Recycled Water System
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Majority say they would be more likely to support
Higher rates if they knew it was for expanding recycled watersystem

Question: Marin Municipal Water District recyclesmorethantwomilliongallons of waterper day. Wouldyoube more likely or less likely to support higher ratesifyou  
knew that your rates would support expanding our recycled water system to reduce demand on our drinking water supply? [RECOR D] [IF MORE LIKELY OR LESS  
LIKELY>>>] And wouldyou saythat you are much(more/less) likelyor somewhat (more/less)likely?

63.5%

11.0%

15.0%

10.5%

More likely to support 63.5%

Less Likely to support 11.0%

Makes nodifference15.0%

Unsure/Refused 10.5%
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Question: Wouldyoube morelikelyor less likely to support higher rates if youknew that your rates wouldsupport investing inenvironmental conservation, suchas  
habitat improvement projects for Lagunitas Creek, home to endangered and threatened wildlife species? [RECORD] [IF MORE LIKELY OR LESS LIKELY>>>] And would  
you say thatyou are much(more/less) likelyor somewhat (more/less) likely?

52.8%

22.8%

13.8%

10.6%

More likely to support 52.8%

Less Likely to support 22.8%

Makes nodifference13.8%

Unsure/Refused 10.6%
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Majority say they would be more likely to support
Higher rates if they knew it was for environmental conservation



Question: Would you be more likely or less likely to support higher rates if you knew that Marin Municipal Water District was funding more rebates and education  
programstoencouragegreater wateruse efficiencyas analternativeto morecostly infrastructure investments?[RECORD] [IF MORE LIKELY OR LESSLIKELY>>>] And  
wouldyousay thatyou are much(more/less) likelyor somewhat (more/less) likely?

48.3%

19.3%

20.3%

12.1%

More likely to support 48.3%

Less Likely to support 19.3%

Makes nodifference20.3%

Unsure/Refused 12.1%

63

48.3% say they would be more likely to support
Higher rates if they knew it was for rebates and education programs
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