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Khu vuc Nuwéc thanh phé quin Marin — Chinh sach cham dirt
dich vu cap nuédc vi khdong thanh toan

Chinh sach nay d&t ra th{ tuc ca Khu vre Cap Nuwde quan Marin cho viéc cip nuéde vi khéng thanh todn. Chinh sach nay cé
san trén trang web cla Khu vuc tai (www.marinwater.org). Khach hang cé thé lién lac véi cac Pai dién Dich vu Khach
hang cta Khu vuc theo s6 dién thoai 415-945-1400, trong gi® lam viéc binh thuwong (Thé Hai - Th& Ndm, 8:00 sang -
4:15 chiéu. Gio chuan Thai Binh Duong), dé thdo luan vé cac lya chon hau ngdn chan viéc bi cip nudc vi khéng thanh
todn theo chinh sach nay.

HAN CHOT THANH TOAN: T4t ca cac héa don cho dich vu cap nwdc phai duoc tra khi nhan duorc.

TAI KHOAN QUA HAN: B3t ky héa don nao khéng duoc thanh todn day dd trude cudi ngay thir 30 sau ngay ghi trén héa
don sé dugc coi la qua han.

PHi THANH TOAN MUON: Né&u khdng thanh toan day dd trudce cudi ngay thir 36 sau ngay ghi trén héa don, khoan phi
trd tré 1 3 d6 la cho mdi chu ky héa don va 1% clia s6 ng qua han s& dugc ap dung.

MIEN LE PHI TRA TRE: Theo yéu cau clia khach hang, Khu vire sé mién cho mot [an 1é phi tra tré trong mudi hai (12)
thang.

CAC THU XEP VE THANH TOAN THAY THE, HOAN LAI HOAC GIAM PHI: B4t ct khach hang nao khéng thé thanh toan
toan bd sé tién trong héa don cdp nwdc cla minh trong thoi han thanh todn théng thudng cé thé yéu cdu mot thoa
thuan thanh todn thay thé, ho3n lai hodc gidm phi. Mdc du théa thuan va tuan thd cac diéu khoan cia mot thda thuén
thanh toan thay thé, trd chdm hodc gidm phi s& ngén viéc bj clp nuwdec, tai khodn ctia khach hang van trong tinh trang
cham tré cho dé&n khi khach hang thanh toan hét cac hda don. Khu vuc s& xem xét tat ca cac trudng hop xung quanh
yéu cau cla khach hang va sé quyét dinh 13 mot thoéa thuan thanh todn thay thé, hodn hodc gidm cé bao ddm hay
khong.

Cac thoa thudn thanh toan thay thé, trd cham hodc gidm phi kéo dai sang chu ky hda don ti€p theo duogc coi [a mét
chuwong trinh kh3u hao, phai dwoc viét ra va cé chit ky cta khach hang. Chwong trinh khau hao s& khdu hao sé ng chua
thanh todn trong mét khoang thoi gian do Khu vire quyét dinh, khong quéd 12 thang ké tir ngay ghi trén héa don ban
dau. Khach hang phai tuan thd cac diéu khodn cta chuong trinh khdu hao va thanh toan cac héa don cua céc chu ky
tiép theo. Chwong trinh khau hao s& doi hdi phai thanh todn héa don khiu hao d4u tién vao lic thu xép thoa thuan.
Khach hang khéng dugc yéu cadu khau hao thém bat clr khoan phi chua thanh todn nao ti€p theo trong khi dang tra cac
khoan phi qué han theo chuong trinh khau hao.

Viéc khong tuan thd cdc diéu khoan cla chuwong trinh thanh todn thay thé, hoan lai, gidm hodc khdu hao sé& c¢6 hau qua
la nhan duoc thong bao bang vin ban vé viéc cham thanh todn va thong bdo clip nwdc sap xay ra. Thdng bdo clp nudc
s 1a théng bao cudi cung duwgc gii dén dia chi dich vu khéng duwdi 5 ngay lam viéc trudce khi clp nuée.

KHACH HANG THU NHAP THAP V&1 CH’'NG NHAN Y KHOA: Khu vuc Nuwdc Thanh phd quan Marin (MMWD) s& khong
clp nudc vi khdng thanh todn néu khach hang hodc nguoi thué nha clia khach hang nép bang chirng hodc chirng minh
tat cd nhirng diéu sau day cho Phong Dich vu Khach hang cla Khu vic trwdce gioy ddng cira cla ngay viét trén thong bdo
clp nwdc bang van ban:
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2. Khéng cé kha nang thanh todn héa don nudc trong chu ky théng thuwong. (Mét khach hang hodc ngudi thué nha
cla khach hang s& dugc coi la khdng cé kha nang tai chinh néu bat ct thanh vién ndo trong gia dinh cha ho 13
ngudi thu hwdng CalWORKs, CalFresh, Tro giup Téng quat, Medi-Cal, Thu nhap An sinh B6 sung, Chuwong trinh Tro
gilip B6 sung cua Tiéu bang, hodc Chuong trinh Dinh duwdng B6 sung Déc biét cta California danh cho Phuy nit, Tré
so sinh va Tré em, hodc khach hang cho biét la thu nhdp hang ndm clta ho gia dinh thdp hon 200% mdrc nghéo
cla lién bang); va

3. Khéach hang d3 ddng y tham gia vao mét thoa thuan khau hao, thay thé, lich thanh todn hodc ké hoach cho cac
khodn thanh toan trd chdm hodc giam.

THONG BAO BO SUNG: Theo lich sy, Khu virc s& nd lwc hop Iy, thién chi dé théng bao cho khéach hang bing cach goi dién
thoai tw dong dén s6 dién thoai khach hang cung cap vé van dé hdéa don va bang thong bao dén dia chi trén tai khoan
rang no tien nudc van con qua han va sé cé hanh dong thu no tiép theo néu sé ng qua han khdng duoc thanh toan day
dd hodc d3 khong cé thoa thuan thanh toan thay thé, hodn hodc gidm trudc ngay clp nuwéc.

THONG BAO CUP NU'GC: Khu virc s& khong clp nudce vi khdng thanh todn cho dén khi khdch hang cham thanh toén it
nhat 60 ngay. Khu viee s& nd luc hop ly, thién chi dé lién hé véi khach hang bang van ban it nhat 7 ngay lam viéc trudc khi
ngirng clip nudc vi khdng thanh todn. Théng bao clip nudc bang van ban sé duoc glri dén dia chi trén tai khodn. Néu dia
chi hda don va dia chi dwoc cap nuédc khdc nhau, mot thong bao thi hai s& dwoc glri dén dia chi dwoc cdp nudce va giri cho
“Ngudi Cw ngu” D8i véi nhitng khich hang dung Hép thu Buu dién, Khu viee sé glri thong bdo truc tiép dén cho “Ngudi
Cu ngu” tai dia diém dwoc cap nwéc. Thdng bdo clp nudc bang vin ban sé bao gom:

Tén va dia chi cla khach hang;

Dia diém s& bi cip nudc;

Ly do clp nudc, bao gdbm s6 no qua han;

Ngay phai thanh todn hodc phai cé thoa thuan thanh todn dé tranh bj cip nudc;

M6 ta vé thd tuc xin gia han thoi gian dé trd cac khoan no qua han;

M6 ta vé thd tuc dé kién nghi xem xét lai va khang cdo hda don;

M6 ta vé thd tuc ma khach hang cé thé yéu cau lich trd chdm, gidm hodc thay thé; va

S8 dién thoai cia Phong Dich vu Khdch hang cta Khu vire va dia chi web trong d6 c6 dang chinh sach cdia Khu vie cho
viéc Cup nuwdc vi khdng thanh toan.

QUAN HE CHU NHA VA NGUOI THUE NHA

a. Théng bdo cho nguwdi thué nha/nguwdi cw ngu trong nha

Khu vire s& nd lue hop ly véi thién chi dé thdng bao cho nguoi cu ngu, bang vin ban thdng bao, khi tai khoan bi
truy thu, it nhat mudi (10) ngay trudce khi cip nwdce. Vin ban théng bdo s& cho ngudi thué/ngudi cu ngu trong
nha rang ho cé quyén tré thanh khach hang ctia Khu virec ma khong phai tra bat cir khodn tién nao trong tai khoan
qud han, mién 13 ho déng y véi cac diéu khoan va diéu kién dich vu, dap ¢ng cac doi hdi cla luat phap va tat ca
cac luat |é hién hanh cla Khu v, va sdn sang chiu trach nhiém tai chinh cho cac chi phi ti€p theo cho dich vu cap
nudc tai dia chi d6. D& dwoc mién s6 ng qua han cla tai khoan theo Muc 11.28.030 clia Bo luat Nuwéc Thanh phd
quan Marin, ngudi thué/ngudi cu ngu phai cung cip xac minh hop déng thué nha theo hinh thirc théa thuan cho
thué hodc bang chirng thanh todn tién thué trudc khi ddm nhan trach nhiém tai chinh cho tai khoan.

Né&u thdng bdo clp nudc bj gtri tra lai vi khdng cé nguoi nhan, Khu viee s& nd luc hop Iy véi thién chi dé di dén noi cu ngu
va giao thdong bdo clp nwdc vi khéng thanh todn va mét ban sao cla chinh sach nay. Mot khoan phi ba muoi dé la ($30)
sé dugc tinh vao tai khoan khach hang.
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HAN CHOT THANH TOAN PERANH BICUNUTY Phong Dich vu Khach hang cta Khu vuc phai nhan duoc tat ca cac

thanh toan cho chi phi cdp nwdc qua han va cac khoan phi lién quan tai s6 220 Nellen Avenue, Corte Madera, CA 94925,
trong gi® lam viéc théng thudng (Thir Hai - Thir N3m, 8:00 sang - 4:30 chiéu. Gio chudn Thai Binh Duwong) vao hodc
trudc ngay quy dinh trong thdng bao clp nuéc bang vin ban.

PHI BAT TAT DICH VU CAP NU'OC: D& néi lai hoic tiép tuc dich vu d3 bi chdm dit vi khdng thanh toan, khach hang phai
trd phi bat tat 50 d6 la trong gi® lam viéc va 100 d6 la ngoai gi®r lam viéc. Khu vuc s& cd gang két noi lai dich vu ngay khi
c6 thé, nhung t6i thiéu, s& khoi phuc dich vu tredce khi két thic ngay lam viéc tiép theo, sau khi nhan dwoc khoan thanh
todn tai Phong Dich vu Khach hang cla Khu vuc, tat ca cédc khoan tién qué han va phi qué han. Thanh todn khéng truc
ti€p cho Phong dich vu khdch hang théng qua bat c& phuwong thirc nao khac, bao gdm nhuwng khéng gidi han, thanh toan
héa don truc tuyén, thanh toadn bu trir ty dong (ACH), v.v ... phdi mat tir ba d€n ndm ngay lam viéc mdi néi lai duoc dich
vu. Dich vu nuwdc duoc bat bdi bat cir ngudi nao khac ngoai nhan vién cha Khu viee, cé hay khdng cé sy cho phép cla
Khu vue ¢ thé bi phat tién va cac khodn phi hodc |1& phi bd sung. B4t ci thiét hai nao xay ra do viéc phuc hdi trai phép
dich vu la trdch nhiém cla khach hang.

AP DUNG THANH TOAN: T4t ca cac thanh todn trén hda don sé& duoc ap dung trudc tién cho tién dit coc bat budc; thir
hai, cho bat ct s6 ng nao tir tai khodn d3 bj déng sang dich vu hién cé; tht ba, cho bat c phi tra tré ndo; thi tw, cho
bat cl s6 ng qua han nao; va th& ndm, cho chi phi hién tai.

CHI PHIEU Bl TRA LAI: Sau khi nhan duoc chi phiéu bi tra lai cho dich vu cdp nudc hodc cac khoan phi khac, Khu vuc sé
coi tai khodn nhu 13 chua thanh todn va tinh céc khoan phi tra tré va kha ndng clp nudc ké tir ngay duoc néu trong hda
don chua thanh todn. Khu vuc s& nd lwc hop Iy véi thién chi dé thong bdo cho khach hang qua thu vé khodn thanh todn
bi tra lai. Mot khoan phi muwoi lam dé la (15 d6 la) cho mdi chi phiéu bi tra lai s& dugc tinh vao tai khodn khach hang. Tat
ca s6 tién thanh toan chi phiéu bj tra lai va phi phai bang tién mét, thé tin dung hodc chi phi€u da dwoc chirng nhan.

CHI PHIEU Bl TRA LAI DUQC SU’ DUNG DE THANH TOAN PHi KET NOI LAI VA NO' QUA HAN: Trong trudng hop khach
hang thanh todn bang chi phiéu dé khéi phuc dich vu nudc bi clip vi khdng thanh todn va Khu vuc da khoi phuc dich vu
nhung chi phiéu bj tra lai, thi Khu virc cé thé cip nwdc ngay ma khéng can théng bdo thém. Khach hang s& phai thanh
toan bang tién mat, thé tin dung hodc chi phi€u duwoc chitng nhan dé khoi phuc bat c dich vu nao trong khoadng thoi
gian 12 thang ké tir ngay chi phiéu bj tra lai.

THU TUC YEU CAU XET LAI VA KHANG CAO HOA PON: Khach hang phai lién hé v&i Phong Dich vu Khach hang clia Khu
vire dé thao luan va/hodc tranh chap vé héa don, yéu cau khau hao moi khoan phi chua thanh todn, cho biét ly do chinh
dang tai sao khéng nén clp nudec, trinh bay bat cl khi€u nai hodc yéu ciu diéu tra vé dich vy hodc tinh phi cia 6ng/ba
ta. Néu Phong Dich vu Khach hang cta Khu viee khéng gidi quyét duoc tranh chap cla khach hang, it nhat trong hai ngay
lam viéc trwdc ngay cip nudc, khach hang cé thé khang cdo quyét dinh cla Phong Dich vu Khach hang Khu vuc bang
cach yéu cadu mét phién diéu tran trudce Thd quy Khu vue hodc ngudi dugce chi dinh trwdce khi cip nudce theo céc Muc
11.28.030 (h) (ii) va 11.28.040 cla Bd luat vé Nudc Thanh phé cda Quan Marin. Néu quyét dinh cda Thd quy Khu vyc
hodc ngudi dugc chi dinh khdng thda dang véi khach hang, khach hang cé thé khang cédo quyét dinh d6 bang cach glri
khang cdo |én Téng Gidm d6c Khu vue trong vong bay ngay lam viéc sau khi cé quyét dinh cla Thi qu§ Khu viee hodc cua
ngudi duoc chi dinh, cdn c theo Muc 11.28.065 ctia Bé luat vé Nudc thanh phd cda Quan Marin.



