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Drought Resiliency 
Communications Efforts
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Drought Resiliency: Water Supply Assessment

Key Messages:

• Approach is similar to effort 
undertaken after drought in the 1970s

• Builds on previous water supply 
study work done by the district and will 
explore multiple options to meet our 
commitment over the long-term

• Public is invited to participate 
throughout the process
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Pictured: Soulajule Reservoir 
following completion in 1980



Water Supply Assessment

Upcoming Outreach:

• Virtual community 
workshop series

• Letter to community 
introducing plans with
“save-the-date" for first 
community workshop

• Visual story-telling
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Water Supply Assessment 

Upcoming Outreach (continued):
• Water supply projects 

landing page
• Updates & promotion between 

each community workshop
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Drought Resiliency: Water Use Efficiency

Key Messages:

• Urgent water shortage has ended, but effects of 
climate change will continue to threaten long-term 
water supply.

• Increasing supply and managing demand on the 
system will both help long-term drought resiliency.

• It takes all of us to lessen impacts of future 
droughts – the district is working to address supply 
issues and customers are encouraged to continue 
smart water practices. The district will engage with 
the community and provide policies, programs, and 
tools to shape and support this effort.
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Water Use Efficiency
Upcoming Outreach:
• Gardening Resources 

Digital Library
• Water efficient garden & 

landscape outreach campaign
Direct mail & bill inserts
Community Events
Advertising
Social media/ e-news
Stakeholder partnerships
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Water Use Efficiency
Upcoming Outreach (continued):
• Community workshop series to gather input on topics such as:
Establishment of water use targets
Residential landscape restrictions including considerations for non-

functional turf
Reach codes/ new connection requirements
Implementation of future drought restrictions
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Other Notable Projects 
on Deck or in Progress
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Watershed wildfire resilience
& forest health education/outreachSalmon Spawning Activity

Relaunch of Volunteer Opportunities



PIO Report – Analytics 
Snapshot
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Website Traffic
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Social Media Engagement

Twitter

Instagram



Monthly E-News Open Rates
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• 20,814 total email recipients
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