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REAL-TIME DATA EQUALS REAL CUSTOMER SAVINGS

Marin Water customer Anne V., of San
Anselmo, did everything a person is
supposed to do when they suspect a water
leak in their home.

She used dye tablets in her toilet to check if the
flapper valve was leaking , but her toilet passed
the test. She checked her water meter, but the
telltale low-flow indicator dial wasn’t moving.
Nothing appeared to be amiss when it came to
her outdoor irrigation, either.

Saving water not only protects our most
precious resource, it can also help customers
save money on their water bills. So for

Anne, who lives alone, with minimal irrigation needs and doesn’t consider herself
wasteful, those early setbacks didn’'t mark the end of her leak investigation.

Instead, she visited the Marin Water website, and used a discount for District
customers to buy a Flume Smart Home Water Monitor. The device, which strapped
easily to Anne’s water meter and linked up with her smartphone, detected a costly
leak within hours.

Since Marin Water began partnering with Flume in May 2021 to help customers
build sustainable water use habits, more than 3,000 Marin Water customers have
purchased one of the discounted devices. And more than two years of data show
many of these customers are experiencing the tool’s benefits:
Flume customers use less water than their neighbors, and
70% of new customers found a leak using the devices.

_ How the Flume Smart Home
(Continued on Page 2) Water Monitor Rebate Works

+ Flume device cost (retail): $249

Planning your landscape for next year?
+ Discounted Price: $205

Ditch thirsty grass. Get
paid cash. Scan the QR
code to learn more.

« District pays: $136
+ Customer pays (at checkout): $94
+ Customer gets: $25 rebate after installation

Learn more at FlumeWater.com/Marin.
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(Continued from Page 1)

Through a WiFi connection, the device gives customers information about
their water use, potential leaks and incidences of high-water use. You can even
get leak notifications sent directly to your smartphone, enabling beneficial
adjustments - like Anne’s - in real-time.

Anne’s Flume device told her it was in fact her toilet overflow valve that was
causing a leak, nearly a gallon per hour. She later found a broken sprinkler head
as well. After both items were addressed in October, Anne watched her most
recent bi-monthly water bill drop by 40%.

Now that her leaks have been taken care of, Anne is still interested in
finding ways to reduce water use at her home. Using the Flume smartphone
app has helped Anne learn
more about how she uses
water at home, while also
inspiring her to use even less.

“I was very surprised at how
much water my drip system
uses,” she said. “Since I'm a
single person, | don't use a lot
of water. But | like checking
the app, and I'm starting to
compare week-to-week how
much water I'm using”

rap——— a
6,000 /

Pair discounts for more savings

Starting in January, Marin Water's partnership with Flume will provide

big discounts on Rain Bird RC2 8-station irrigation controllers, which
integrate with the Flume Smart Home Water Monitor. Normally $230,
these discounted controllers are available for a limited time to Marin Water
customers for just $50! Get ready for next years growing season with this
or other deals on irrigation controllers:

+ The District also offers discounts on Rachio 3 Smart Irrigation
Controllers. The 4-zone model is $39.99, the 8-zone model is $69.99
and the 16-zone model is $89.99.

+ Any WaterSense labeled irrigation controller purchased can earn
customers a Marin Water rebate up to $100.

Find out more about water efficiency incentives at
marinwater.org/rebates.
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About Our Water Supply

About 75% of the District’s water supply
comes from local reservoirs located on
Mt. Tamalpais and in west Marin. The
following chart displays storage, usage
and rainfall data as of Dec. 1, 2023.

For real-time data, visit
marinwater.org/WaterWatch.

Reservoir Storage
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OUR MISSION

Our mission is to manage our natural
resources in a sustainable manner and
to provide our customers with reliable,
high-quality water at a reasonable price.

Board of Directors
Matthew Samson
Monty Schmitt
Ranjiv Khush

Jed Smith

Larry Russell

General Manager
Ben Horenstein

Board of Directors meetings are typically on
the first and third Tuesdays of the month at
6:30 p.m. Learn more at marinwater.org.
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